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Open Government - The "Sunshine" Law

To assist the public and governmental agencies in understanding the requirements and exemptions to
Florida's open government laws, the Attorney General's Office compiles a comprehensive guide known as
the Government-in-the-Sunshine manual. The manual is published each year at no taxpayer expense by the
First Amendment Foundation in Tallahassee.

I'lorida began its tradition of openness back in 1909 with the passage of Chapter 119 of the Florida Statutes
or the “Public Records Law.” This law provides that any records made or received by any public agency in
the course of its official business are available for inspection, unless specifically exempted by the Florida
Legislature. Over the years, the definition of what constitutes “public records” has come to include not just
traditional written documents such as papers, maps and books, but also tapes, photographs, film, sound
recordings and records stored in computers.

Florida's Government-in-the-Sunshine Law was enacted in 1967. Today, the Sunshine Law regarding open
government can be found in Chapter 286 of the Florida Statutes. These statutes establish a basic right of
access to most meetings of boards, commissions and other governing bodies of state and local governmental
agencies or authorities.

Throughout the history of Florida's open government, its courts have consistently supported the public's
right of access to governmental meetings and records. As such, they also have been defining and redefining
what a public record is and who is covered under the open meetings law. One area of public concern was
whether or not the Legislature was covered under the open meetings requirements. To address that concern,
a Constitutional amendment was passed overwhelmingly by the voters in 1990 providing for open meetings
in the legislative branch of government.

The Attorney General's Office has consistently sought to safeguard Florida's pioneering Government-in-the-
Sunshine laws. Our attorneys have worked, both in the courtroom and out, to halt public records violations.
In 1991, a decision by the Florida Supreme Court raised questions which made it clear that the best way to
ensure the public's right of access to all three branches of government was to secure that right through the
Florida Constitution. The Attorney General's Office then drafted a definitive constitutional amendment,
which guaranteed continued openness in the state's government and reaffirmed the application of open
government to the legislative branch and expanded it to the judiciary. This amendment passed in 1992.

L4
LT VA Y PA % ¥ m‘?“ﬂ“]f]n]ﬂ“ﬂl Fa¥asaal
YWY Werity O iaaiCoansCot

Florida Toll Free Numbers:
- Fraud Hotline 1-866-966-7226

- Lemon Law 1-800-321-5366
www.tcwsd.org




RULES AND REGULATIONS

TAYLOR COASTAL WATER & SEWER DISTRICT
FOR WATER AND SEWER SERVICE

Adopted June 1, 2021

CLASSIFICATIONS OF SERVICES:

A.

WATER: The Taylor Coastal Water & Sewer District shall provide a supply line
at the base rate of $31.67 for the first three thousand gallons of water.. Any water
installation request within the Coastal High Hazard area (Zones A and V) will be
required to hook up to the District's sewerage system.

SEWER: The Taylor Coastal Water & Sewer District shall provide sewer service
at a base rate of $44.85 for the first three thousand gallons. A $12.50 per grinder
pump per month fee will be assessed for Grinder Pump Maintenance.

REQUEST FOR SERVICES - WATER ONLY CUSTOMERS:

A.

Any water installation request within the Coastal High Hazard area (Zones A and
V) will be required to hook up to the District's sewerage system. Commercial water
only accounts for landscaping meters for active water and sewer customers and ice
business are exempt from this requirement.

A consumer may request water service for an existing residential or commercial
lot by paying a one-thousand-dollar ($1,000) connection fee and filing the required
information with the District office. This connection fee is for a designated lot (or
parcel) number and only for that lot (or parcel) number and is not refundable. The
transfer of this fee from one lot to another is prohibited. Upon payment and receipt
of the required information, the District will issue a work order for meter
installation.

The District may reject any request for service not available under the standard
rate or which involves excessive service cost, or which may affect the supply of
service to other customers or for other good and sufficient reason.

The District may reject a request for service when the applicant is delinquent in
payment of bills incurred at any location. Further, when there is a delinquent
account against the lot or parcel, the District shall not be required to provide

service to anyone (including the new owner) at the lot until the account has been
paid in full.




For violation of any provisions of these rules and regulations for service, the
District may at the end of a 10-day written notice to the last known address for
the customer, discontinue service. The 10-day period shall begin with the
postmarked date of the letter. When water only service is discontinued, a twenty-
five-dollar $25.00 charge will be applied to the customer's account. When water-
only service is reconnected, the customer shall pay a charge of seventy-five
dollars ($75.00) to the District.

The owner(s) of the property shall be responsible for all bills incurred by the lot or
parcel where service 1s provided.

3. REQUEST FOR SERVICES - WATER & SEWER CUSTOMERS:

A.

A consumer may request water and sewer service for an existing residential or
commercial lot by paying a one-thousand-dollar ($ 1,000) water connection fee
and sewer connection fee, at Market Price and filing the required information
with the District office. This connection fee is for a designated lot (or parcel)
number and only for that lot (or parcel) number and is not refundable. The
transfer of this fee from one lot to another is prohibited. Upon payment and
receipt of the required information, and notification that electrical service has
been installed, the District will issue a work order for meter installation.

The District may reject any request for service not available under the standard
rate or which involves excessive service cost, or which may affect the supply of
service to other customers or for other good and sufficient reason.

Non-Conforming lots, installations outside the normal installation guidelines or
requirements, or commercial requests must be reviewed by an Engineer and the
customer must provide engineered plans for such review. The District may reject
any request for service not available under the standard rate or which involves
excessive service cost, or which may affect the supply of service to other
customers or for other good and sufficient reason.

The District may reject a request for service when the applicant is delinquent in
payment of bills incurred at any location. Further, when there is a delinquent
account against the lot or parcel, the District shall not be required to provide
service to anyone (including the new owner) at the lot until the account has been
paid in full.

For violation of any provisions of these rules and regulations for service, the
District may at the end of a 10-day written notice to the last known address for
the customer, discontinue service. The 10-day period shall begin with the
postmarked date of the letter. When water and sewer service is discontinued, a
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two-hundred-dollar ($200.00) charge will be applied to the customer's account.
When water and sewer service is reconnected, the customer shall pay a charge of
three hundred dollars ($300.00) to the District.

The owner(s) of the property shall be responsible for all bills incurred by the lot
or parcel where service is provided. A separate connection fee is required for
each water meter/grinder pump installed.

4. REQUEST FOR SERVICES — DEDUCT WATER METER

A.

A customer with an active water and sewer account may request the installation of
a deduct water meter for outdoor water use. Deduct meters may be used for
landscape watering, fish cleaning stations, boat washing and ice machines. The
customer must pay an installation fee of $300.00 prior to receiving the meter.
Each month the customer pays for all water used and the gallons recorded from
this meter will be deducted from the total sewer charges on the main account.

Any unauthorized use of this meter will result in the removal of the meter and the
cancellation of the account.

5. CHARGES AND BILLING - WATER ONLY CUSTOMERS

A.

The minimum charge, as provided in the rate schedule, shall be made for the
installed meter. Each meter shall be billed on a separate billing sheet, and each
billing sheet shall cover one account. Each meter shall have a separate account
number as indicated on the customer billing.

Water service furnished for a lot or parcel shall be used on that lot only.

A current rate schedule (Attachment A) is attached and is subject to change.

A current fee schedule (Attachment B) is attached and is subject to change.

6. CHARGES AND BILLING - WATER & SEWER CUSTOMERS

A.

The minimum charge, as provided in the rate schedule, shall be made for each
meter/grinder pump installed, regardless of location. Each meter/pump shall be
billed on a separate billing sheet, and each billing sheet shall cover one account.
Each meter/pump shall have a separate account number as indicated on the
customer billing.




C.

D.

Water and Sewer service furnished for a lot or parcel shall be used on that lot

“only.

A current rate schedule (Attachment A) is attached and is subject to change.

A current fee schedule (Attachment B) is attached and is subject to change.

7: CHARGES AND BILLING - DEDUCT METER CUSTOMERS

A.

C.

D.

The deduct meter is read each month and the gallons used are deducted from the
total sewer charge for the account. This deduction is entered into the customer’s
account as an adjustment and appears on the billing card. A separate billing card
may be requested to show the number of gallons used on the deduct meter.

Water used through this meter shall be for the lot or parcel containing the original
water meter and used on that lot only.

A current rate schedule (Attachment A) is attached and is subject to change.

A current fee schedule (Attachment B) is attached and is subject to change.

8. DISTRICT'S RESPONSIBILITY AND LIABILITY

A.

The District shall install its water meter on public right of way as close as
feasible to the location desired by the customer. The District's service line shall
run immediately adjacent and parallel to the lot or parcel being served.

The District shall install its grinder pump on the customer's property, obtaining a
proper easement granting access. The grinder pump is to be placed no more than
ten (10) feet from the front property line and no closer than ten (10) from either
side property line. If the lot is a non-conforming property, installation cannot be
performed on the lot without an engineer approved placement plan.

The District is not responsible for the customer's piping or other apparatus used
in the dwelling or business. All plumbing and equipment to be served by the
District's meters shall be capable of sustaining pressures up to 80 psi.

The District reserves the right to refuse service unless the customer's lines and
piping are installed in such a manner as to prevent cross connections or back
flow. The District shall not be liable for damage of any kind whatsoever resulting
from water or the use of water on the customer's premises unless such damage
results directly from negligence on the part of the District. The District shall not
be responsible for negligence of the persons, or forces beyond the control of the
District, resulting in any interruption.




9.

The District reserves the right to limit the water flow (reduced pressure) as may
be required in an emergency.

The District, at its sole discretion, may deny water service if it determines that
water supply and/or infrastructure is insufficient to meet the water demand of a
potential customer.

CUSTOMER'S RESPONSIBILITY

A.

The customer shall install and maintain, at his own expense, a service line and a
cut-off valve on the customer's side of the water meter. Under no circumstances,
shall the customer use the District's meter valve to control the water supply to the
dwelling or business. Each customer's service line will contain a check valve to
prevent back flow into the District's water distribution.

The customer's piping and apparatus shall be installed and maintained at the
customer's expense in a safe and efficient manner and in accordance with the
National Plumbing Code, the State Board of Health, and the District's Rules and
Regulations.

The customer shall take the necessary precautions to ensure that the District's
meter, grinder pump and lines are protected from damage by vehicles or equipment
that may be operating on or around the customer's lot.

In event of loss or damage to the District's property or any accident or injury to
persons or property caused or resulting from the negligence or wrongful act of
the customer, his agents or employees, the customer shall pay the cost of repairs
or replacement to the District and the customer shall assume the liability
otherwise resulting. If the damage is due to excessive grease accumulation in the
pump, the customer will be issued a warning letter at the first offense. If grease
disposal continues to cause problems, the customer will be charged a $250.00
service fee and will be required to pay the cost of repairs or replacement to the
District.

The amount of such loss or damage or the cost of repairs shall be billed to the
customer and, if not paid, the District may discontinue service.

The customer shall grant the District, its successors and assigns, a perpetual
easement in, over, under, and upon the described lot or parcel. The customer grants
the right to erect, construct, install, repair, maintain, and operate lines and
appurtenant facilities together with the right to ingress and egress over adjacent
land for the purposes cited above.




G.

H.

The District shall have the final jurisdiction in any question of location of a meter
adjacent to the customer's lot or parcel.

The customer shall not share water and/or sewer services with another property.

10. CHANGE OF OWNERSHIP

A.

When property changes ownership notice must be given within thirty (30) days
in person or in writing at the District's office to transfer ownership or discontinue
service.

The seller shall be responsible for the payment for all service up to the end of the
next billing cycle.

The buyer shall pay one hundred dollars ($100.00) to have the account
transferred into their name. If the service is not currently active, a reconnection
fee will be charged.

If notifications are not received with thirty (30) days of transfer of the property,
the service will be subject to disconnection and appropriate fees added to the
account.

11. METER READING, BILLING AND COLLECTION

A.

Meters will be read monthly, and each customer will be billed by the 1st of the
month following the reading. The District reserves the right to vary the date and/or
length of period covered temporarily or permanently if necessary or desirable.

Each bill will be figured in accordance with the District's published rate schedule
in effect at the time of reading and will be based on the amount consumed for the
period that the meter reading covers.

Charge for water and sewer service commences when the meter and grinder pump
are installed and connected to the customer's line, whether the services are used or
not.

Readings from different meters will not be combined for billing. There will be one
bill for each meter the District has in service.

Bills are due when rendered and are delinquent after the 20th of each month. A
penalty of ten percent (10%) will be added to a delinquent bill.

Failure to receive a bill or notice shall not prevent said bill from becoming
delinquent nor relieve the customer from payment.




12.

3.

G.

It is the customer's responsibility to provide TCWS&D office staff with the most
current contact information.

SUSPENSION OF SERVICE:

A.

Upon suspension of service for nonpayment of bills, the District will proceed to
collect the delinquent balance in the usual way provided by State Laws for
collection of debts. A lien will be placed on the property until the account is paid

in full.

The District reserves the right to discontinue service without notice for the

following reasons:

1) To prevent fraud or abuse.
2) Customer's willful disregard of the District's Rules.
3) Emergency repairs.

4) Insufficient supply of water due to circumstances beyond the District's

control.
5) Legal proceedings or processes.
6) Direction of public authorities.
7) Strike, riot, fire, floods, accident, or other unavoidable cause.
8) Sharing water and/or sewer with another property.

The District may, in addition to prosecution by law, permanently refuse service to
any customer who tampers with a meter or other measuring device or knowingly

allows someone else to tamper with same.

COMPLAINTS - ADJUSTMENTS.

A.

If a customer believes his bill to be in error, he should contact the District office
in person, in writing or by telephone before the bill becomes delinquent.

Such claim made after the bill has become delinquent shall not be effective in
preventing discontinuance of service, as heretofore provided. The customer
may pay such bill under protest and said payment shall not prejudice the
customer's claim.

A meter will be tested at the request of the customer or Office Staff. . If the
meter in question is found to register beyond one percent (1 %) of the correct
volume, the current bill will be adjusted.

If the seal of a meter is broken by other than the District's representative or if
the meter fails to register correctly or is stopped for any cause, the customer




14.

15.

shall pay an amount estimated from the record of the customer's previous bills
or other appropriate data.

ABRIDGEMENT OR MODIFICATION OF RULES

A.

No promise, agreement, or representative of any employee of the District shall be
binding upon the District except as it shall have been agreed upon in writing,
signed and accepted by the acknowledged officer of the District.

No modification of rates or any of the rules and regulations shall be made by any
agent of the District.

SERVICE REQUEST REQUIRING UPGRADE OF SERVICE LINES, NEW LINES
OR CAPACITY

A.

Service requiring the upgrade of existing lines or new service lines shall be
considered by the District on a case-by-case basis. The District reserves the right
to deny new service if the additional needs exceed the capability of the existing
infrastructure, places an undue demand on the capacity of the existing system,
Jjeopardizes the District' s capability to meet its current peak and average
demands for existing customers, or violates any existing loan conditions.

The party requesting the new service shall be responsible for ALL cost
associated with the permitting, engineering, design, and construction of the
infrastructure and/or increase in capacity required to meet the party's
requirements. The party requesting the new service will obtain the required
permits.

Upon approval of the project by the Board , the party requesting the new service
shall deposit with the District a good faith fee often percent (10%) of the
estimated project costs. This fee is non-refundable.

All drawings, specifications, and materials to be used in construction are to be
approved by the District, their engineers, and DEP.

The District reserves to right to inspect and approve all construction.
The District will approve all water meter and grinder pump locations.
A water meter and grinder pump will be installed by the District at each lot or

parcel upon completion of the project and payment of the required connection
fee and/or service fees have been made.




16.  CONNECTION EXEMPTION

A. Each property will be reviewed for service eligibility and a determination will be
made by the Board after their examination of the information provided regarding
the affected property.

B. Any lot or parcel that is deemed ineligible for connection to water and sewer

service will be offered a Connection Exemption. This exemption allows the
property owner to pursue other means of potable water and/or sewerage disposal.

17.  ADOPTION OF RULES:

Until further order of the Board of Commissioners of Taylor Coastal Water & Sewer
District, the Rules and Regulations as the same herein above set out are hereby adopted.

Done this day of ;

Chairman — Taylor Coastal Water & Sewer District

Secretary — Taylor Coastal Water & Sewer District




RULES AND REGULATIONS

TAYLOR COASTAL WATER & SEWER DISTRICT
FOR WATER AND SEWER SERVICE

CLASSIFICATIONS OF SERVICES: %

A, WATER: The Taylor Coastal Water & Sewer District shall provide a +—inch
supply line at the base rate of $31.6726:90 for the first thrce thousand gallons of
water.—Where-water-demands-dictate (to-be-determi
wai}%%pmwdem%vm{ %ﬁcHﬂ%&hA)ﬂ&ﬁéﬁ}%ﬁ%ﬁe

te-be-determined-by-the Distriet. Any water installation req uest w1thm the Coastal
High Hazard area (Zoncs A and V) will be required to hook up to the District's
sewerage system.

P

B. SEWER: The Taylor Coastal Water & Sewer District shall provide sewer service -
at a base rate of $44.8543-769 for the first three thousand gallons. A $12.50 per
grinder pump per month fee will be assessed for Grinder Pump Maintenance.

HREQUEST FOR SERVICES - WATER ONLY CUSTOMERS:

A Any water installation request within the Coastal High Hazard area (Zones A and
V) will be required to hook up to the District's sewerage system. Commercial water
only accounts for landscaping meters for active water and sewer customers and ice
business are exempt from this requirement.

@ -

B. A consumer may request water service for an existing residential or commercial
lot by paying a one-thousand-dollar ($-1,000) connection fee and filing the
required information with the District office. This connection fee is for a
designated lot (or parcel) number and only for that lot (or parcel) number and is
not refundable. The transfer of this fee from one lot to another is prohibited. Upon
payment and receipt of the required information, the District will issue a work
order for meter installation.
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The District may reject any request for service not available under the standard
rate or which involves excessive service cost, or which may affect the supply of
service to other customers or for other good and sufficient reason.

The District may reject a request for service when the applicant is delinquent in
payment of bills incurred at any location. Further, when there is a delinquent
account against the lot or parcel, the District shall not be required to provide
service to anyone (including the new owner) at the lot until the account has been
paid in full.

For violation of any provisions of these rules and regulations for service, the
District may at the end of a 10-day written notice to the last known address for
the customer. discontinue service. The 10-day period shall begin with the
postmarked date of the letter. When water only service is discontinued, a twenty-
five-dollar $25.00 charge will be applied to the customer’s account. When water-
only service is reconnected, the customer shall pay a charge of seventy-five
dollars ($75.00) to the District.

The owner(s) of the property shall be responsible for all bills incurred by the lot or

parcel where service is provided—A-separate connectionfee-isrequired foreach
water-meler-nsialed

3.4+ REQUEST FOR SERVICES - WATER & SEWER CUSTOMERS:

A.

A consumer may request water and sewer service for an existing residential or
commercial lot by paying a one-thousand-dollar ($ 1,000) water connection fee
and sewer connection fee, at Market Price and filing the required information
with the District office. This connection fee is for a designated lot (or parcel)
number and only for that lot (or parcel) number and is not refundable. The
transfer of this fee from one lot to another is prohibited. Upon payment and
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receipt of the required information, and notification that electrical service has
been installed, the District will issue a work order for meter installation.

: : i—s—sewiée»fcc—m&st-%)epaié
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syster:

The District may reject any request for service not available under the standard rate or

which involves excessive service cost, or which may affect the supply of service
to other customers or for other good and sufficient reason.

C. Non-Conforming lots, installations outside the normal installation guidelines or
requirements, or commercial ermultiple-unitrequests must be reviewed by an
Engineer and the customer must provide engineered plans for such review. The
District may reject any request for service not available under the standard rate or
which involves excessive service cost, or which may affect the supply of service
to other customers or for other good and sufficient reason.

D. The District may reject a request for service when the applicant is delinquent in
payment of bills incurred at any location. Further, when there is a delinquent
account against the lot or parcel, the District shall not be required to provide
service to anyone (including the new owner) at the lot until the account has been
paid in full.

E: For violation of any provisions of these rules and regulations for service, the
District may at the end of a 10-day written notice to the last known address for
the customer, discontinue service. The 10-day period shall begin with the
postmarked date of the letter. When water and sewer service is discontinued, a
two-hundred-dollar ($200.00) charge will be applied to the customer's account.
When water and sewer service is reconnected, the customer shall pay a charge of
three hundred dollars ($300.00) to the District.

F. The owner(s) of the property shall be responsible for all bills incurred by the lot
or parcel where service is provided. A separate connection fee is required for
each water meter/grinder pump installed.




4.

Ive.

REQUEST FOR SERVICES - DEDUCT WATER METER

Al A customer with an active water and sewer account may request the installation of+ {Formatted: Indent: Left: 0.5", Hanging: 0.5"

a deduct water meter for outdoor water use. Deduct meters may be used for
landscape watering, fish cleaning stations, boat washing and ice machines. The
customer must pay an installation fee of $300.00 prior to receiving the meter.
Each month the customer pays for all water used and the gallons recorded from
this meter will be deducted from the total sewer charges on the main account,
Any unauthorized use of this meter will result in the removal of the meter and the
cancellation of the account.

CHARGES AND BILLING - WATER ONLY CUSTOMERS
A, The minimum charge, as provided in the rate schedule, shall be made for the

installed each-meter-installed-regardlessof location. Each meter shall be billed

on a separate billing sheet, and each billing sheet shall cover one account. Each
meter shall have a separate account number as indicated on the customer
billing.

B. Water service furnished for a lot or parcel shall be used on that lot only.

. A current rate schedule (Attachment Aa) is attached and is subject to change.

+diD. A current fee schedule (Attachment Bb) is attached and is subject to change.

CHARGES AND BILLING - WATER & SEWER CUSTOMERS

A. The minimum charge, as provided in the rate schedule, shall be made for each
meter/grinder pump installed, regardless of location. Each meter/pump shall be
billed on a separate billing sheet, and each billing sheet shall cover one account.
Each meter/pump shall have a separate account number as indicated on the
customer billing.

B. Water and Sewer service furnished for a lot or parcel shall be used on that lot
only.

C. A current rate schedule (Attachment A)a) is attached and is subject to change.
D. A current fee schedule (Attachment B)-fb} is attached and is subject to change.

CHARGES AND BILLING — DEDUCT METER CUSTOMERS




A.The deduct meter is read each month and the gallons used are deducted from <
the total sewer charge for the account. This deduction is entered into the
customer’s account as an adjustment and appears on the billing card. A separate
billing card may be requested to show the number of gallons used on the deduct
meter,

B.Water used through this meter shall be for the lot or parcel containing the
original water meter and used on that lot only.

G A current rate schedule (Attachment A) is attached and is subject to
change.
D. A current fee schedule (Attachment B) is attached and is subject to
change.
8. DISTRICT'S RESPONSIBILITY AND LIABILITY
A. The District shall install its water meter on public right of way as close as

feasible to the location desired by the customer. The District's service line shall
run immediately adjacent and parallel to the lot or parcel being served.

B. The District shall install its grinder pump on the customer's property, obtaining a
proper easement granting access._The grinder pump is to be placed no more than
ten (10) feet from the front property line and no closer than ten (10) from either
side property line. If the lot is a non-conforming property, installation cannot be
performed on the lot without an engineer approved placement plan.

C. The District is not responsible for the customer's piping or other apparatus used
in the dwelling or business. All plumbing and equipment to be served by the
District's meters shall be capable of sustaining pressures up to 80 psi.

D. The District reserves the right to refuse service unless the customer's lines and
piping are installed in such a manner as to prevent cross connections or back
flow. The District shall not be liable for damage of any kind whatsoever resulting
from water or the use of water on the customer's premises unless such damage
results directly from negligence on the part of the District. The District shall not
be responsible for negligence of the persens, or forces beyond the control of the
District, resulting in any interruption.

B The District reserves the right to limit the water flow (reduced pressure) as may
be required in an emergency.

{a)F. _ The District, at its sole discretion, may deny water service if it determines that =
water supply and/or infrastructure is insufficient to meet the water demand of a
potential customer.
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10.

CUSTOMER'S RESPONSIBILITY

A.

H.

The customer shall install and maintain, at his own expense, a service line and a
cut-off valve on the customer’s side of the water meter. Under no circumstances,
shall the customer use the District's meter valve eut-eff valve to control the water
supply to the dwelling or business. Each customer's service line will contain a
check valve to prevent back flow into the District's water distribution.

The customer's piping and apparatus shall be installed and maintained at the
customer’s expense in a safe and efficient manner and in accordance with the
National Plumbing Code, the State Board of Health, and the District's Rules and
Regulations.

The customer shall take the necessary precautions to cinsure that the District's
meter, grinder pump and lines are protected from damage by vehicles or equipment
that may be operating on or around the customer's lot.

In event of loss or damage to the District’s property or any accident or injury to
persons or property caused or resulting from the negligence or wrongful act of
the customer, his agents or employees, the customer shall pay the cost of repairs
or replacement to the District and the customer shall assume the liability
otherwise resulting. If the damage is due to excessive grease accumulation in the
pump, the customer will be issued a warning letter at the first offense. If grease
disposal continues to cause problems, the customer will be charged a $250.00
service fee and will be required to pay the cost of repairs or replacement to the
District.

The amount of such loss or damage or the cost of repairs shall be billed to the
customer and, if not paid, the District may discontinue service.

The customer shall grant the District, its successors and assigns, a perpetual
easement in, over, under, and upon the described lot or parcel. The customer grants
the right to erect, construct, install, repair, maintain, and operate lines and
appurtenant facilities together with the right to ingress and egress over adjacent
land for the purposes cited above.

The District shall have the final jurisdiction in any question of location of a meter
adjacent to the customer's lot or parcel.

The customer shall not share water and/or sewer services with another property.

CHANGE OF OWNERSHIP
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When property changes ownership notice must be given within thirty (30) days
in person or in writing at the District's office to transfer ownership or discontinue
service.

The seller shall be responsible for the payment for all service up to the end of the
next billing cycle.

The buyer shall pay one hundred dollars ($100.00) to have the account
transferred into their name. If the service is not currently active, a reconnection
fee will be charged.

If notifications are not received with thirty (30) days of transfer of the property,
the service will be subject to disconnection and appropriate fees added to the
account.

METER READING, BILLING AND COLLECTION

A.

Meters will be read monthly, and each customer will be billed by the Ist of the
month following the reading. The District reserves the right to vary the date and/or
length of period covered temporarily or permanently if necessary or desirable.

Each bill will be figured in accordance with the District's published rate schedule
in effect at the time of reading and will be based on the amount consumed for the
period that the meter reading covers.

Charge for water and sewer service commences when the meter and grinder pump
are installed and connected to the customer's line, whether the services are used or
not.

Readings from different meters will not be combined for billing. There will be one
bill for each meter the District has in service.

Bills are due when rendered and are delinquent after the 20th of each
month. A penalty often ten percent (10%) pereent will be added to a delinquent
bill.

Failure to receive a bill or notice shall not prevent said bill from becoming
delinquent nor relieve the customer from payment.

It is the customer's responsibility to provide TCWS&D office staff with the most
current contact information.

SUSPENSION OF SERVICE:
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Upon suspension of service for nonpayment of bills, the District will proceed to

collect the delinquent balance in the usual way provided by State Laws for
collection of debts._A lien will be placed on the property until the account is paid

in full.

The District reserves the right to discontinue service without notice for the

following reasons:

1) To prevent fraud or abuse.
2) Customer’s willful disregard of the District's Rules.

3) Emergency repairs.

4) Insufficient supply of water due to circumstances beyond the District's
control.

3) Legal proceedings or processes.

6) Direction of public authorities.

7) Strike, riot, fire, floods, accident, or other unavoidable cause.

8) Sharing water and/or sewer with another property.

The District may, in addition to prosecution by law, permanently refuse service to
any customer who tampers with a meter or other measuring device or knowingly

allows someone ¢lse to tamper with same.

IXCOMPLAINTS - ADJUSTMENTS.

A.

If a customer believes his bill to be in error. he should contact the District office
in person, in writing or by telephone before the bill becomes delinquent.

Such claim made after the bill has become delinquent shall not be effective in
preventing discontinuance of service, as heretofore provided. The customer
may pay such bill under protest and said payment shall not prejudice the
customet's claim.

A meter will be tested at the request of the customer or Office Staff. spen
S istrict of tbepstotperformi st. If the meter in
question is found to register beyond one percent (1 %) of the correct volume,
the current bill will be adjusted.

[f the seal of a meter is broken by other than the District's representative or if
the meter fails to register correctly or is stopped for any cause, the customer
shall pay an amount estimated from the record of the customer’s previous bills
or other appropriate data.

ABRIDGEMENT OR MODIFICATION OF RULES




A. No promise, agreement, or representative of any employee of the District shall be
binding upon the District except as it shall have been agreed upon in writing,
signed and accepted by the acknowledged officer of the District.

B. No modification of rates or any of the rules and regulations shall be made by any
agent of the District.

SERVICE REf 2UEST R_EQ[_J[RING UPGRADE OF SERVICE LINES, NEW LINES - (E:rmatted: Indent: Le% 0", Hanging: 0.5"
ORAND CAPACITY %

A. Service requiring the upgrade of existing lines or new service lines shall be
considered by the District on a case-by-case basis. The District reserves the right
to deny new service if the additional needs exceed the capability of the existing
infrastructure, places an undue demand on the capacity of the existing system,
and‘er jeopardizes the District' s capability to meet its current peak and average
demands for existing customers, or violates any existing loan conditions.-

B. The party requesting the new service shall be responsible for ALL cost
associated with the permitting, engineering, design and construction of the
infrastructure and/or increase in well capacity required to meet the party's
requirements. The party requesting the new service will obtain the required
permits.

C. Upon approval of the project by the Board of Commissieners, the party
requesting the new service shall deposit with the District a good faith fee often
percent (10%) of the estimated project costs. This fee is non-refundable.

D. All drawings, specifications and materials to be used in construction are to be
approved by the Districtt. their engineers, and DEP.

E. The District reserves to right to inspect and approve all construction.
E: The District will approve all water meter and grinder pump locations.
G. A water meter and grinder pump will be installed by the District at each lot or

parcel upon completion of the project and payment of the required connection
fee and/or service fees have been made..

CONNECTION EXEMPTION 3 [ Formatted: Left, Indent: Left: 0", Hanging: 0.5", Right:

. | 0.03"

Formatted: Left, Right: 0.03"




Al Each propertv will be reviewed for service eligibility and a determination will be
made by the Board after their examination of the information provided regarding
the affected property.

B Any lot or parcel that is deemed ineligible for connection to water and sewer
service will be offered a Connection Exemption. This exemption allows the
property owner to pursue other means of potable water and/or sewerage disposal.

|

17.  HADOPTION OF RULES: ‘

Until further order of the Board of Commissioners of Taylor Coastal Water & Sewer
District, the Rules and Regllllations as the same herein above set out are hereby
adopted.amended i
|
|

Done this day of 5

Chairman — Taylor Coastal Water & Sewer District

Secretary — Taylor Coastal Water & Sei‘wer District
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TAYLOR COASTAL
WATER AND SEWER DISTRICT

FISCAL YEAR 2020-2021

COMMISSION RULES OF PROCEDURE
AND
COMMISSIONERS CODE OF CONDUCT




The Taylor Coastal Water and Sewer District recognizes that as a deliberative body it needs
agreed upon procedures by which the behavior of the body and of individual members is to be
governed. An orderly process is necessary not only for the District Board but also for members of the
staff and public or persons doing business with the District.

Although there are several Florida statutes which, in effect, specify certain rules, many of the rules of a
Dependent Special District Board are not specified by state statute. The intentis that various boards
develop rules that fit their specific situation. Florida Statute Chapter 189.02-189.022.

In compiling our board rules, we had three major considerations. The first is that the rules adopted
should reflect procedures that enhance our District's ability to operate. Second, the District adopts
rules to operate as required by law. Third, the rules adopted should be internally consistent.

The Taylor Coastal Water and Sewer District Rules as herein adopted are intended to include most of the
relevant procedural topics that the District faces; topics which, for the most part, have been gleaned
from several special districts, counties, and cities. It is important to note that while the Districts'
Rules of Procedures should be readopted annually at the first fiscal year meeting in October or as
soon as practical thereafter, the Board can change or amend its rules not governed by statute by a simple
majority vote during any meeting.

Adopted in Regular Session , 2021

Board Chair Board Secretary
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SECTION | - PUBLIC PARTICIPATION IN DISTRICT GOVERNMENT

1. Board Meetings Open to the Public. All meetings of the Taylor Coastal
Water and Sewer District shall be open to the public in accordance with the
Florida Government in the Sunshine Law, Section 286.011, F.S.

Because of the need to comply with seating capacity requirements of the fire
code, there may be occasions when entrance by the public to the District
Office or other meeting rooms shall be limited. At the sole discretion of the
District, when anunusually large crowd is anticipated, the District may
consider holding the meeting in an alternate location.

Regular, as well as Special meetings of the District will be conducted in a
District owned or controlled building. All meetings will be held in a building
that is open to the public.

For public-safety purposes, no signs or placards mounted on sticks, posts,
poles, or similar structures will be allowed in District meeting rooms.

All persons with disabilities shall be provided the assistance that is necessary
to enable them to effectively participate in District meetings.

2 Appearance before the District. Persons desiring to address the District on
a matter pending before it, or which needs the attention of the Board may do
so upon being recognized by the Chair. To ensure that everyone has a fair
opportunity to participate, these procedures will be followed:

After being recognized, the person shall:

step up to the speaker's rostrum and give her/his name and home address;
unless further time is granted by the Chair, limit the comments to three
minutes; address all remarks to the District as a body, and not a member
thereof; and make comments and present documents to the Chair and to the
Secretary.




Speakers shall make comments concise and to the point and present any
data or evidence they wish the District to consider. No person may speak
more than once on the same subject unless granted permission by the Chair.

The District may discuss the matter, assign it to a committee, or refer it to the
District Office Staff and/or District Attorney for review and comment.

No person other than a member of the Board, and the person having the floor,
may be permitted to enter any discussion, either directly or through a member of
the Board, without permission of the Chair. No question may be asked except
through the Chair.

A person may not interfere with, or interrupt, the orderly procedure of the Board.
The speaker must be properly recognized by the Chair.

If the Chair declares an individual out-of-order, they will be requested to
relinquish the speaker's rostrum. If the person does not do so, they are subject to
removal.

Prior to the beginning of a meeting or public hearing, the Chair may require that

all persons who wish to be heard sign in with the Secretary, give their name and
home address, the agenda item and whether they wish to speak as a proponent,
opponent, or otherwise. If a sign- in sheet is required, any person who does not
sign in may be permitted to speak after all those who signed in have done so.

The Chair, subject to concurrence by the majority of the Board, is authorized to
establish speaker time limits and otherwise control presentations to avoid
repetition.

Employees of the District may address the District on matters of public concern.
Employee comments that address an active grievance/arbitration, employee
appeal matter or a personnel dispute will not be entertained as a part of Citizen
Comments. Employees will be advised of the appropriate forum and process for
presenting or discussing such matters.




Public Comments and Inquiries for Non Agendaed Items. The District shall
not take final action on public comment items presented at the same meeting
unless it waives its Rules of Procedure. When inquiries and comments are
brought before the District, other than for items already on an agenda, the Chair
may first determine whether the issue is legislative or administrative in nature
and then:

If legislative, and the complaint is about the letter or intent of legislative acts or
suggestions for changes to such acts, and if the District finds consideration of
such suggestions advisable, the District may refer the matter to a committee, to
the District Attorney and/or the District Office Staff for review and
recommendation or may take other actions it deems appropriate.

If administrative, and the complaint is regarding the performance of
administrative staff, administrative interpretation of legislative policy, or
administrative policy within the authority of the Office Manager; the Chair shall
then refer the complaint directly to the Office Manager for their review, if said
complaint has not been so reviewed. The Board may direct that the Office
Manager report to the Board when their review is completed.

The Chair may also assign to a Commissioner, issues that require additional
examination. If so assigned, the Commissioner shall provide a report to the
District when the examination is complete.

District Meetings -Regular. Unless otherwise advertised, all regular
meetings of the District Board of District Commission are conducted at 3:00
p.m. on the 4" Tuesday of the month in the District Office at 18820 Beach
Road, Perry, Florida. The Board Meeting Calendar is approved each year at
the first meeting of the new fiscal year.

From time-to-time, regular meetings may be adjusted by the Board to
accommodate a holiday schedule or other special circumstances. Prior
notice of such change shall be provided to the public as soon as possible.
While a minimum notice of 24 hours is required, the District will provide as
much advance notice of a regular meeting as is feasible.

District Meetings - Special (Requires a Minimum of 24 hours Notice).
The Chair or the Office Manager may call a special meeting.
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The call for a special meeting shall be in writing and shall contain time, place,
and business to be conducted. The notice of a special meeting shall be
posted at the District Office and posted on the District’'s website. The time
and place of the special meeting will be added to the meetings list. Special
meetings may be held upon no less than twenty-four (24) hours public notice.

Each Board Member shall be given 24 hours prior notice of the special
meeting. Such notice shall be provided by any reasonable means,
including telephone, email or facsimile transmission to the person's
residence, place of employment, or other location, which ever site is most
likely to ensure the person's receipt of the notice.

Twenty-four hours prior notice of the special meeting shall be provided to the
business office of each local media organization that has on file a written
request for notice of special meetings. Such notice shall be provided by any
reasonable means, including telephone, email, or facsimile transmission.

An agenda outlining the business to be conducted will be available prior to
the meeting. No business other than items listed on the agenda shall be
conducted. Public comment shall be allowed on items on the agenda.

If there is no longer a need for a special meeting, the person (s) who called
the meeting is/are authorized to cancel the meeting.

District Meetings -Emergency. The Board Chair or the Office Manager may call,
orally or in writing, an emergency meeting. An Emergency Meeting is a time
sensitive meeting of such a nature that a 24-hour notice would be detrimental to
the action tobe addressed at the meeting.

The call for an emergency meeting shall contain the time, place, and business to
be conducted. Emergency meetings may be held, when practicable, upon the
most reasonable notice allowable under the circumstances.




Each Board Member and the District shall be given the most reasonable notice
allowable under the circumstances. Such notice shall be provided by any
reasonable means, including telephone, email, or facsimile transmission to the
person's residence, place of employment, or other location, whichever site is
most likely to ensure the person's receipt of the notice.

An agenda outlining the business to be conducted will be available prior to the
meeting. No business shall be conducted other than items listed on the agenda.
Public comment shall be allowed on items on the agenda.

If there is no longer a need for an emergency meeting, the person(s) who called
the meeting is/are authorized to cancel the meeting.

Board Workshops

The Chair or Office Manager may schedule workshops to gain new information,
request clarification and ingeneral improve communication between elected
officials, and the public. Advance notice of these meetings shall be given in the
same manner as special meetings. Minutes ofthese meetings shall be made by
District staff.

Public Hearings; Time; Location

Public hearings shall be held as part of the regularly scheduled District meetings
and will be so agendaed by the Office Manager and are normally scheduled to
begin at 3:00 p.m.

The matters under consideration shall be heard at the designated time, or as
soon thereafter as practicable. Public hearings may be continued from a prior
meeting.

Prior to the beginning of any meeting or public hearing, the Chair may require
that all persons that wish to be heard sign in with the Secretary, give their name
and home address, the agenda item, and whether they wish to speak as a
proponent, opponent, or otherwise. If a sign- in sheet is required, any person
who does not sign in may be permitted to speak after all those who signed in
have done so. The Chair, subject to concurrence of a majority of the District, is
authorized to establish speaker time limits and otherwise control presentations to
avoid repetition.




10.

Public Hearing; Procedures

General Public Hearings - The procedures to be followed for public hearings are,
generally, as follows:

The Office Manager or his/her designee shall describe the agenda item to be
considered and provide the staff recommendation. The Chair shall then inquire
as to whether any Commissioners have questions for administration. After
Commissioners questions are answered, the Chair then opens the public
hearing.

Following public comment (if any), the Chair closes the public hearing and
inquires if any Commissioner wishes to put forth a motion. If a motion and a
second are made, the Chair then calls for discussion among Commissioners.

The Chair inquires if there is any further discussion by the Commissioners and
any final comments or recommendations from administration. The Chair restates
the motion.

The Chair inquires of the Commissioners as to whether they are ready for the
question, calls for the vote and after the vote restates the vote.

Public Records; Inspection; Duplication. Pursuant to Chapter 119, F.S., all
documents, papers, letters, maps, books, tapes, photographs, films, sound
recordings, email messages, or other material, regardless of physical form or
characteristics, made or received pursuant to law or in connection with the
transaction of official business by any agency, are public records. A public record
(including information stored in computers) is open to public inspection and
duplication, unless exempted by law. The Office Manager is the official records
Custodian of public records for the District.

If the purpose of a document prepared in connection with the official business of
the agency is to perpetuate, communicate or formalize knowledge, then it is a
public record regardless of whether it is in final form, or the ultimate product of an
agency.
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Requests for copies of public information (including the Chair's mail) shall be
fulfilled pursuant to the Board's policyspecifically addressing the handling of
public records requests.

Any and every media conference officially sponsored by District will be open to
all media representatives and to the public. Press conferences will be conducted
in a location that is publicly accessible.

District Mail; Circulation; Public Review and Duplication. All mail
addressed to the Chair and the Commissioners which is received pursuant to law
or in connection with the transaction of official District business, is a public
record. The public may review and duplicate these records as allowed by law.

Each Commissioner may be provided a copy ofthe Chair’'s mail. The originals with
attachments will remain in the Chair's mail file. Items of considerable length (such
as petitions) will not be copied; instead, a memorandum will be distributed which
announces the availabilityand location of the item in the office. Publications and
lengthy agenda materials for other boards on which Commissioners serve will not
be copied; only the agenda will be circulated.

Each Commissioner will receive the original of items addressed to her/him. Mail
with the words like "Personal”’, "Confidential” or "For the Addressee Only", shall
be delivered unopened to the addressee.

The Chair and Commissioners who receive individually addressed mail will be
responsible for replying. Asking the Office Manager to draft a response for their
signature or requesting that the item be agendaed for formal District
consideration is also appropriate. The Office Manager shall be responsible for
ensuring that mail addressed to the Chair or the District is properly answered or
placed on an agenda.
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SECTION 1l - PREPARATION OF AGENDA: ORDER OF BUSINESS

Preparation of Agenda. The Office Manager is responsible for the final
preparation of the suggested agenda. The Chair, any Commissioner or the
Office Manager, or the District’s Attorney may place an item on the agenda.
The Chair and Office Manager may meet to discuss each agenda.

As a general practice, all supporting documentation (original plus five copies)
must be provided to the Office Manager no later than 10:00 A.M. on Monday
a week prior to the scheduled District Meeting. Item(s) may not be included
on the suggested agenda if the supporting documentation is not provided by
the deadline unless app roved by the Chair.

Presentations will not exceed fifteen (15) minute s in length.

Agenda Material. The District Office ensures a copy of the suggested
agenda and supporting materials are ready to be distributed to each Board
Member, the Office Manager, and the public by 5:00 P.M. on the Wednesday
prior to the scheduled District meeting or Public Hearing, except when legally
observed holidays affect copying and distribution. The agenda, as well as
lengthy reports that are part of agenda documentation, will be available for
public review in the District Office located at 18820 Beach Road, Perry,
Florida and is made available on the District's website.

Each Commissioner should carefully review the Agenda and supporting
information prior to the District Meeting.

Meeting; Order of Business.

The business of all regular meetings of the District should be transacted as
follows - provided, however that the Chair may, by simple majority vote or
consensus of the Commission, re-arrange items on the suggested agenda to
conduct the business more expeditiously before the District.

11




Invocation and Pledge of Allegiance — Members of the Commission as well as
others may also be designated to present the invocation. The Chair shall lead
the pledge.

Welcoming of Guests

Open Floor for Comments on Non-Agendaed ltems.
Bids/Public Hearings (If Agendaed)

Staff and Committee Reports

New Business

Old Business

Office Manager ltems

Closing Remarks Commissioners/Staff

Motion to Adjourn.

Any items not listed on the printed agenda, for which a Commissioner will
request District action, should be in writing, and should be provided to the Board
and the Office Manager not later than the beginning of the meeting. The
exceptions are items of an emergency nature or those that do not require a
written explanation.

Quorum. A quorum for the transaction of business by the District consists of (3)
three Commissioners plus the Chairman. Once a quorum has been established,
a majority of Commissioners present at the meeting shall be required to carry a
motion.

Office Staff/Board Secretary - Minutes. The Board Secretary or their designee
shall make correct minutes of the proceedings of each regular, special, or
emergency District meeting and District Workshops. The draft minutes are
reviewed by the Board. The Office Staff copies of the draft minutes to each
Commissioner for their reading.

The District Office Staff places the minutes on the agenda for approval by the
District. Such minutes are then confirmed at the regular District meeting without a
reading in open meeting unless some error is shown. In such event, an
appropriate correction is made.

12




Rules of Order and Debate. Every District member desiring to speak
should address the Commission Chair and, upon recognition by the
Chair, the speaker shall confine their comments to the question under
debate.

The maker of a motion shall be entitled to the floor first for debate.

A member once recognized shall not be interrupted when speaking unless to call
said member to order. The member should then cease speaking until the
guestion of order is determined, without debate, by the Chair. If in order, said
member will be at liberty to proceed.

If the Chair wishes to put forth or second a motion, they shall relinquish the
chair to (1), the Vice Chair, (2), the senior Board member (if the Vice Chair is
absent), (3) another District member who has remained impartial or (4), the
Board Secretary, until the main motion on which the presiding officer spoke
has been disposed.

Voting. The votes during all Commission meetings should be transacted as
follows:

To expedite business, the Chair shall determine whether to call a simple vote
(allin favor of) or by roll call. Atthe request of any Commissioner, a roll call
vote shall be taken bythe Secretary. The roll call vote may be
determined in alphabetical order, with the Chair voting only if there is a tie.

When the Chair calls for a vote on a motion, every member, who is
present in the District chambers must give his/her vote, unless the
member has publicly stated that they are abstaining from voting due to a
conflict of interest. If any Commissioner declines to vote "aye" or "nay" by
voice, their vote shall be counted as an "aye" vote.

The passage of any motion, policy or resolution shall require the
affirmative vote of at least a majority of the membership of the
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1.

Commissioners who are present and eligible to vote. In case of a tie in
votes on any proposal, the Chair will be required to cast the final vote.

Any Commissioner shall have the right to express dissent from or protests
against any ordinance, resolution, or policy of the District, and to have the
reason therefore entered in the minutes.

Florida Statutes. Conflict of Interest as Specified in 112.3143 or Section
286.011, No Commissioner shall vote in her/his official capacity on a
matter which would inure to his/her special private gain, or which the
Commissioner knows would inure to the special private gain of any
principal by whom s/he is retained, of the parent organization or
subsidiary of a corporate principal by which s/he is retained, or a relative
or of a business associate. Within fifteen (15) days following that District
meeting, they shall file with the District Office a Form 8B which describes
the nature of her/his interest in the matter. The Form 8B shall be received
by the District Office and incorporated into the minutes of the meeting.

Ordinances. An enacted ordinance is a legislative act which prescribes
general, uniform,and permanent rules of conduct relating to the corporate
affairs of the District. District action shall be taken by ordinance when
required by law, or to prescribe permanent rules of conduct which
continue in force until repealed, or where such conduct is enforced by
penalty. All ordinances shall be introduced in writing and scheduled for
public hearing after advertisement.

Emergency Ordinances. By vote of one more than the majority, the
District may without notice or hearing adopt an emergency ordinance.
The emergency ordinance shall contain a declaration describing the
emergency.

Resolutions. Generally, an enacted resolution is an internal legislative
act which is a formal statement of policy concerning matters of special or
temporary character. District action shall be taken by resolution when
required by law and in those instances where an expression of policy
more formal than a motion is desired. All resolutions shall be reduced to
writing. A resolution may be put to its final passage on the same day on
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13.

which it was introduced. Resolutions are to be assigned numbers and
recorded with the number by the Office Staff.

Policies. Generally, an enacted policy is an internal legislative act which
is a formal statement of policy concerning matters of special or temporary
character. Policies shall be in writing and presented for review and
approval at a regularly held Board meeting. Resolutions are to be
assigned numbers and recorded with the number by the Office Staff.

Motions. An enacted motion is a form of action taken by the District to direct
that a specific action be taken on behalf of the District. A motion, once
approved and entered into the record, is the equivalent of a resolution in
those instances where a resolution is not required by law. All motions
shall be made and seconded before debate.

Before a motion has been stated by the Chair, its proposer may change or
withdraw it without the District's permission, and any member or the Chair may
request that the maker withdraw it. Once the motion has received a second and
has been stated by the Chair, the District must vote on the motion.
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SECTION IlIl -GENERAL PROVISIONS

Appointed Commissioners. The term of District Commissioners
appointed to office shall commence on May 3™ of each year unless the
appointment is to fill a vacancy of a previous board member. A
Commissioner is to serve a four-year term.

Election of Chair and Vice-Chair. The Secretary shall preside over the
election of officers. Procedures for electing officers are as follows:

At the first scheduled District meeting following the beginning of the new fiscal
year (October 1%) or as soon thereafter as practicable. The Board elects a
Chairperson from among its members. The Secretary calls for nominations
for Chair, nominations do not require a second. A roll-call vote is conducted
by the Clerk if there is more than one nomination. If a vacancy occurs in the
office of the Chair, the Commission shall, at its next meeting, select a Chair
for the remainder of the term.

In conjunction with the above election, a Vice-Chair is also elected in a like
manner.

In case of the absence or temporary disability of the Chair, the Vice-Chair
serves as Chair during the absence. In case of the absence or temporary
disability of the Chair and the Vice-Chair, an Acting Chair and Vice-Chair,
selected by members of the Board, serves during the continuance of the
absences or disabilities.

District Chair; Presiding Officer. The Presiding Officer (the Chair) presides
at all meetings of the District and is recognized as the head of the District for
all ceremonial purposes. In addition to the powers conferred upon them as
Chair, they continue to have all the rights, privileges, and immunities of a
member of the Commission. The Chair's responsibilities include:

Call the meeting to order, having ascertained that a quorum is present.
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Recognize all Commissioners who seek the floor under correct procedure.
All quest ions and comments are to be directed through the Chair and
restated by them, and they declare all votes.

Preserve order and call to order any member of the Board who violates any
of these procedures; and, when presiding, decide questions of order,
subject to a majority vote ona motion to appeal.

Expedite business in every way compatible with the rights of members.

Remain objective while enjoying the same rights in debate as any other
member; but the impartiality required of the Chair in an assembly precludes
exercising these rights while presiding. The Chair shall have nothing to say on
the merits of pending questions until the Commissioners and citizens have
fully debated the question. On certain occasions which should be extremely
rare the Chair may believe that a crucial factor relating to such a question
has been overlooked and that his/her obligation as a member to call attention
to the point outweighs the duty to preside at that time. If the Chair wishes to
place a motion, the gavel mustbe relinquished.

Based upon these Rules of Procedure, the gavel will be relinquished in the
following order:

Vice Chair.

Other Commissioners based upon seniority.

Another District member who has remained impartial.

Board Secretary.

The presiding officer who relinquished the chair should not return to it until
the pending mainquestion has been disposed of, since they have expressed
partisanship as far as that matter is concerned.
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Declare the meeting adjourned when the District so votes, or at any time in
the event of an emergency affecting the safety of those present.

When time constraints dictate, the Chair is authorized to approve
authorizations to advertise for public hearings.

Assign Commissioner's seats in the District chambers.

For time-sensitive matters only, send letters to the District's State and
Federal Legislative Delegations and other government officials in support of
District or community-based organization initiatives, such as legislative
changes and grant requests, provided the District Commissioners have taken
a position in support ofthe initiative in its legislative agenda or by some other
action expressed its position on the issuepresented.

Suspension and Construction of Rules. Temporary suspension of these
procedures shall permit the Commission to take some action that would
otherwise be prevented by a procedural rule already adopt ed. These Rules
of Procedure may be amended or temporarily suspended at any Commission
meeting with an affirmative vote of a majority of the Commission. These
rules are for the efficient and orderly conduct of Commission business only;
no violation of such rules shall in validate any action of the District when
approved by a majority vote required by law.

This set of Rules of Procedure shall be reviewed and if applicable, adopted
no later than the first meeting each October or as soon thereafter as
practicable.
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COMMISSIONERS CODE OF CONDUCT

Commissioners shall be held to the same standard of conduct that is expected of
thepublic and the staff during board meetings, workshops, or any special meetings.
The following Commissioner Code of Conduct shall be followed:

1.

2

10.
11.

Commissioners shall be recognized by the Chair before speaking,
commenting,or asking a question.

Commissioners shall not interrupt or interfere with any person who has the
floor.

Commissioners shall always be respectful of other Commissioners, staff, and
members of the public. This shall include the tone, volume, and context of
what is being stated.

Commissioners shall not engage in unprofessional debate with another
Commissioners, staff, or member of the public.

Commissioners shall not display negative facial expressions or any other
unprofessional behavior such as negative sounds.

Commissioners shall not threaten another Commissioner, staff member or
member of the public.

A Commissioner that is called out-of-order shall refrain from debate or
continuing to speak until recognized by the Chair to speak.

A Commissioner that is declared out-of-order and does not comply with the
Commissioner Code of Conduct is subject to a verbal warning from the Chair
and if the behavior continues, is subject to removal from the meeting.
Commissioners shall not conduct business on behalf of the District without
permission of the Board.

Commissioners shall not interfere with day-to-day operations of the District.
Commissioners shall not directly make requests to Employees other than the
Office Manager.
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TAYLOR CCOASTAI, WATER & SEWER DISTRICT
Mission Statement

The Mission of the Taylor Coastal Water and Sewer District is:

1. To provide safe, clean, and adequate water at a cost-
effective rate to the residents within the Taylor Coastal Water
and Sewer District.

2. To preserve, enhance and restore, if needed, the
quality of Taylor County's coastal water resources.

3. To ensure the proper allocation and efficient use of
our coastal water resources for the benefit of present and
future generations by promoting water conservation and water
source protection through environmental awareness education and
conservation usage pricing.

4. To maintain good public relations and treat our
customers with respect.

5. To provide good, safe working conditions for our
employees.

6. To eliminate all wastewater sources from the fragile
coastal marshland and surface waters by adopting the following:

a) Plan for current and future development and monitor
and control all new developments to insure they are in
compliance with State and Federal Regulations and meet or
exceed TCW&SD's Mission Statement and Standards of
Construction.

b) Protect the fragile coastal environment and its
freshwater and saltwater estuaries by removing and
transferring all wastewater discharge to a safe processing
site outside the Coastal High Hazard Zone and flood area.

¢) Promote the development and maintenance of a wastewater

treatment system that will provide an environmentally sound
and cost effective processing of wastewater.

Adopted 9/26/06




